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Who am I?

▸ Vendula Lucakova 

▸ Senior Technical Writer 

▸ 1 year in GoodData

▸ vendula.lucakova@gooddata.com



https://www.gooddata.com/


 

About GoodData

“... markets business intelligence (BI) and big data analytics software for cloud computing.”

“... a business intelligence platform as a service that combines an organization's internal 
and/or external data (both structured and unstructured) to monetize data.”

Source: Wikipedia

https://en.wikipedia.org/wiki/GoodData


GoodData Portal



GoodData Help



 

GoodData Help

GoodData Help - https://help.gooddata.com/

https://help.gooddata.com/
https://www.atlassian.com/software/confluence


 

GoodData.UI SDK



 

GoodData Help

GoodData Help - https://help.gooddata.com/

GoodData API reference - https://help.gooddata.com/display/doc/API+Reference

https://help.gooddata.com/
https://help.gooddata.com/display/doc/API+Reference
https://www.atlassian.com/software/confluence
https://apiary.io/


 

GoodData API Reference



 

GoodData Help

GoodData Help - https://help.gooddata.com/

GoodData API reference - https://help.gooddata.com/display/doc/API+Reference

GoodData SDK documentation - https://sdk.gooddata.com/gooddata-ui/

https://help.gooddata.com/
https://help.gooddata.com/display/doc/API+Reference
https://sdk.gooddata.com/gooddata-ui/
https://www.atlassian.com/software/confluence
https://apiary.io/
https://docusaurus.io/
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GoodData.UI
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GoodData.UI SDK
Create



 

GoodData.UI SDK
Publish



 

GoodData.UI SDK
Embed



SDK Doc Tools



 

SDK Doc Tools



SDK Doc Tools
Docusaurus



Three Approaches to SDK Docs



 

Three Approaches to SDK Docs
No. 1

Developers write



 

Three Approaches to SDK Docs
No. 2

Tech writers write



Three Approaches to SDK Docs

CODE WRITE

DEVELOPER ✔ ✗

TECH WRITER ✗ ✔



 

Three Approaches to SDK Docs
No. 3

Developers and tech writers

cooperate



Co-op mode



Co-op mode
Contributing teams

Scrum team A Scrum team B

Tech writersUX



The Ultimate Question



 

The Ultimate Question

When do tech writers become involved?



Workflow



 

Workflow

1. Developers prepare DOC draft and code examples
2. Code freeze for DOC
3. Tech writers review and rewrite

If developers need DOC update after code freeze → Jira 
ticket for tech writers to process.



Conclusion



 

Conclusion
Our concern

Tech writers just make the documentation nice



Questions / Answers



Thank you!


