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Documentation in transitionDocumentation in transition



Presentation outlinePresentation outline

● IntroductionIntroduction

● Changes of content Changes of content 

●   Changes of  markup language, Changes of  markup language, 
tooling & publication methodstooling & publication methods

● Handling metadata- previous  Handling metadata- previous  
approach x current approach & approach x current approach & 
future plansfuture plans

  



● Who am IWho am I

● Which documentation do I maintainWhich documentation do I maintain

System administrator’s guide for Red Hat Enterprise System administrator’s guide for Red Hat Enterprise 
Linux 7Linux 7
https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/7/https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/7/
html-single/system_administrators_guide/html-single/system_administrators_guide/

Kernel administration guide for Red Hat Enterprise Kernel administration guide for Red Hat Enterprise 
Linux 7Linux 7
https://access.redhat.com/documentation/en-us/
red_hat_enterprise_linux/7/html/kernel_administration_guide/

IntroductionIntroduction



● Feature-basedFeature-based (previously) –>  (previously) –> UUser story-ser story-
basedbased  (now)(now)

● Feature-basedFeature-based
(comprehensive description of a particular feature, all aspects and (comprehensive description of a particular feature, all aspects and 
attributes of a feature, reference-style content, similar to  manual attributes of a feature, reference-style content, similar to  manual 
pages)pages)

● User-story basedUser-story based
(action-oriented docs, focused on completion of a particular goal, (action-oriented docs, focused on completion of a particular goal, 
e.g.  a cookbook recipe; capture also prerequisites,  important e.g.  a cookbook recipe; capture also prerequisites,  important 
circumstances, steps in the correct order to accomplish the desired circumstances, steps in the correct order to accomplish the desired 
goal)goal)

● Nice comprehensive comparison, incl. purpose of both Nice comprehensive comparison, incl. purpose of both 
documentation types, their pros and cons provides R. Krátký in documentation types, their pros and cons provides R. Krátký in 
Documentation based on user storiesDocumentation based on user stories, see , see 
https://opensource.com/article/17/6/documentation-based-user-https://opensource.com/article/17/6/documentation-based-user-
storiesstories

Changes of content Changes of content 



Examples of feature x user story-Examples of feature x user story-
based docsbased docsFeature- basedFeature- based

Network tunables in Kernel administration guideNetwork tunables in Kernel administration guide
https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/7/html/https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/7/html/
kernel_administration_guide/kernel_administration_guide/
listing_of_kernel_parameters_and_values#network_interface_tunableslisting_of_kernel_parameters_and_values#network_interface_tunables

User story-basedUser story-based

Getting started with system administration in System administrator’s Getting started with system administration in System administrator’s 
guideguide
https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/7/html/system_https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/7/html/system_
administrators_guide/ch-getting_startedadministrators_guide/ch-getting_started

Common template:Common template:
As <type of user>, I want <what?>, so that <why?>As <type of user>, I want <what?>, so that <why?>

Here:Here:
As a system administrator, I need to perform several tasks just after the As a system administrator, I need to perform several tasks just after the 
operating system has been installed successfully so that the OS is prepared for operating system has been installed successfully so that the OS is prepared for 
a user. a user. 

https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/7/html/system_administrators_guide/ch-getting_started
https://access.redhat.com/documentation/en-us/red_hat_enterprise_linux/7/html/system_administrators_guide/ch-getting_started


Why and how prepare user story-Why and how prepare user story-
based docsbased docsPurpose:Purpose:

- better meet customers needs- better meet customers needs

- help to reach customers their goals- help to reach customers their goals

- based on input from various stakeholders (feedback from customers via - based on input from various stakeholders (feedback from customers via 
product management, content strategists, support engineers or directly)product management, content strategists, support engineers or directly)

How:How:

-  -  a new story written from scratcha new story written from scratch (e.g. (e.g. Accessibility Accessibility, last year , last year 
presentation, presentation, 
https://www.nic.cz/fles/nic/Technical_Writers_Workshop_2017/RedHat-https://www.nic.cz/fles/nic/Technical_Writers_Workshop_2017/RedHat-
Accessibility.pdf)Accessibility.pdf)

- - rework the existing contentrework the existing content ( convert the parts that are useful into user  ( convert the parts that are useful into user 
stories and remove the rest; as a side efect reduces the amount of content to stories and remove the rest; as a side efect reduces the amount of content to 
be developed and  maintained; e.g. Getting started with system administration be developed and  maintained; e.g. Getting started with system administration 
– particular parts already existed as stand-alone chapters, so I choose only – particular parts already existed as stand-alone chapters, so I choose only 
things important just after system installation to make basic OS functions work)things important just after system installation to make basic OS functions work)



3 types of modules: 3 types of modules: 

● ConceptConcept  
- descriptions and explanations needed to understand the product, typically - descriptions and explanations needed to understand the product, typically 
intro partsintro parts

● ProcedureProcedure
-  how to do something; gives step-by-step instructions-  how to do something; gives step-by-step instructions

● ReferenceReference
-  some kind of reference data, e.g. list of additional resources, exhaustive list -  some kind of reference data, e.g. list of additional resources, exhaustive list 
of options …of options …

● Modules together form Modules together form assembliesassemblies, assembly typically represents a , assembly typically represents a 
user story; side efect of modules = reusabilityuser story; side efect of modules = reusability

● For more info on modular documentation in RH see presentation from 2017 by For more info on modular documentation in RH see presentation from 2017 by 
Aneta Štefová  & Robert Krátký; Aneta Štefová  & Robert Krátký;  Going modular: turning legacy docs  Going modular: turning legacy docs 
into user story-based contentinto user story-based content,  ,  
https://www.nic.cz/fles/nic/Technical_Writers_Workshop_2017/RedHat-Going-https://www.nic.cz/fles/nic/Technical_Writers_Workshop_2017/RedHat-Going-
modular.pdf)modular.pdf)

Modular contentModular content



● Markup language:  Markup language:  DocBookDocBook  XMLXML →  → AsciidocAsciidoc

● Previously: Previously: DocBook XMLDocBook XML;  content saved in ;  content saved in xmlxml fles;  fles; 
one chapter = one xml fleone chapter = one xml fle
(DocBook XML = semantic markup language)(DocBook XML = semantic markup language)

● Now: Now: AsciidocAsciidoc;  content saved in ;  content saved in adocadoc fles; one  fles; one 
module = one adoc fle; assembly is a fle including module = one adoc fle; assembly is a fle including 
links to required moduleslinks to required modules
(AsciiDoc = human-readable document format, semantically equivalent to (AsciiDoc = human-readable document format, semantically equivalent to 
DocBook XML)DocBook XML)

Changes of markup language/ Changes of markup language/ 
tooling & publication methodtooling & publication method



DocBook DocBook 
XMLXML



AsciidocAsciidoc



AsciidAsciid
ococ



Tooling & publication methodsTooling & publication methods
● PublicanPublican →  → PantheonPantheon

● PublicanPublican = open source publishing tool based on  = open source publishing tool based on 
DocBook XMLDocBook XML
● for more info see for more info see Publican documentationPublican documentation  at at 

https://sourceware.org/publican/en-US/index.htmlhttps://sourceware.org/publican/en-US/index.html
● conversion into rpm packages (common format for conversion into rpm packages (common format for 

shipping software in Red Hat)shipping software in Red Hat)
● cons and problems:cons and problems:

●   a lot for work on command line to prepare the a lot for work on command line to prepare the 
docsdocs

● need to run build and check its outputneed to run build and check its output
● long building time → rebuilds not so fexiblelong building time → rebuilds not so fexible
● compatibility issues due to more complicated compatibility issues due to more complicated 

structure and fexible content of the web structure and fexible content of the web 



● PantheonPantheon = Red Hat internal tool = Red Hat internal tool
● titles built from selected directory in a repositorytitles built from selected directory in a repository
● 3 views (preview, stage, production)3 views (preview, stage, production)
● 2  branches2  branches

● pros:pros:
● user friendly (GUI)user friendly (GUI)
● build automatically prepared  by Pantheon when build automatically prepared  by Pantheon when 

after any change of the textafter any change of the text
● simple publishing by clicking a button in GUIsimple publishing by clicking a button in GUI
● quick and fexible republishing quick and fexible republishing 



PantheonPantheon



● PreviouslyPreviously
● multiple xml fles → author, revision history, entities (eg. multiple xml fles → author, revision history, entities (eg. 

product, version, year...), book info (title, subtitle, product, version, year...), book info (title, subtitle, 
abstract),  + “controlling” fle (order of chapters, i.e. order abstract),  + “controlling” fle (order of chapters, i.e. order 
of xml fles included)of xml fles included)

Changes of metadata Changes of metadata 
handlinghandling



● NowNow
● multiple adoc fles; info on the whole book/title multiple adoc fles; info on the whole book/title (not (not 

on particular modules this time)on particular modules this time)

  (revision history, entities, local attributes (title, (revision history, entities, local attributes (title, 
subtitle, abstract), “controlling fle” = master.adoc)subtitle, abstract), “controlling fle” = master.adoc)

annotations to single modules  - only internal info annotations to single modules  - only internal info 
for writersfor writers

Changes of metadata Changes of metadata 
handlinghandling



● annotation, key words, context  annotation, key words, context  for every modulefor every module
→ → customer searches based on keywordscustomer searches based on keywords

● automatic generation of suitable documentation for automatic generation of suitable documentation for 
every customer on Red Hat Customer Portal  = every customer on Red Hat Customer Portal  = fexible fexible 
customer contentcustomer content

● based on: based on: 
● customer’s subscriptions (purchased products)customer’s subscriptions (purchased products)
● docs read by the customer up to now  –> building on docs read by the customer up to now  –> building on 

up to now customer’s experienceup to now customer’s experience

  Ideas for future metadata Ideas for future metadata 
handlinghandling



Thanks for your Thanks for your 
attention!attention!
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